User quide for using smart identity card reader under different
browsers

1. Microsoft Internet Explorer 11

2. Mozilla Firefox

3. Google Chrome

4. Microsoft Edge

5. Apple Safari




1. Microsoft Internet Explorer 11

1. Choose the HKIC symbol, and click <Read Card and Search> after a smart
HKIC is inserted into smart identity card reader with chip facing up.
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2. Click <Open>.

Loading.....

De you want to open or save SmartIDCardReader_04Jan2019_041803pm.jnip 920 bytes) from wwwl.ids.hcv.gov.hk? Open Save | v Cancel




3. Wait until the splash screen dismisses (shown in first time only).

4. Check the “Do not show this again for apps from the publisher and location
above” box and click <Run> (shown in first time only).
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This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.
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5. Click <Confirm>.

The card holder has inserted
the Smart ID Card and agreed
to gain access to the data
stored in the chip.




6. Remove the smart HKIC from smart identity card reader.

Read Hong Kong Smart Identity Card

Please remove the Hong Kong Smart Identity
Card from the smart card reader.

Back to top



2. Mozilla Firefox

1. Choose the HKIC symbol, and click <Read Card and Search> after a smart
HKIC is inserted into smart identity card reader with chip facing up
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2. Select <Open with Java™ Web Launcher (default)> and click <Open>.

Opening SmartiDCardReader 04Jan2019 042616pm.jnlp = 5

You have chosen to open:
SmartIDCardReader_04Jan2019_042616pm.jnip

which is: JMLP File (380 bytes)
from: hitps://wwwl.ids.hov.gov.hk

What should Firefox do with this file?

@ Openwith | Java(TM) Web Launcher (default)

i) save File

7] Do this automatically for files like this from now on.




3. Wait until the splash screen dismisses (shown in first time only).

4. Check the “Do not show this again for apps from the publisher and location
above” box and click <Run> (shown in first time only).
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This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.
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5. Click <Confirm>.

The card holder has inserted
the Smart ID Card and agreed
to gain access to the data
stored in the chip.

6. Remove the smart HKIC from smart identity card reader.

Read Hong Kong Smart Identity Card

Please remove the Hong Kong Smart Identity
Card from the smart card reader.

Back to top



3. Google Chrome

1. Choose the HKIC symbol, and click <Read Card and Search> after a smart
HKIC is inserted into smart identity card reader with chip facing up.
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2. Click <Keep>.

Loading.....

A This type of file can harm your computer. Do yo = —
want to keep SmartiDCardRead...jnlp anyway? -




3. Click the JNLP file.

Loading.....

SmartiDCardRezd..jnlp  ~ Show all

4. Wait until the splash screen dismisses (shown in first time only).

5. Check the “Do not show this again for apps from the publisher and location
above” box and click <Run> (shown in first time only).

Do you want to run this application?

Name: Ideas Web Start
] Publisher: The Government of the Hong Kong Spec ...

Location: https: /fwww 1.ids.hov.gov.hk: 443

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.
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6. Click <Confirm>.

The card holder has inserted
the Smart ID Card and agreed
to gain access to the data
stored in the chip.

7. Remove the smart HKIC from smart identity card reader.

Read Hong Kong Smart Identity Card

Please remove the Hong Kong Smart Identity
Card from the smart card reader.

Back to top



4. Microsoft Edge

1. Choose the HKIC symbol, and click <Read Card and Search> after a smart
HKIC is inserted into smart identity card reader with chip facing up.
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2. Click <Open>.
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3. Wait until the splash screen dismisses (shown in first time only).

4. Check the “Do not show this again for apps from the publisher and location
above” box and click <Run> (shown in first time only).
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5. Click <Confirm>.

The card holder has inserted
the Smart ID Card and agreed
to gain access to the data
stored in the chip.




6. Remove the smart HKIC from smart identity card reader.

Read Hong Kong Smart Identity Card

Please remove the Hong Kong Smart Identity
Card from the smart card reader.

Back to top



5. Apple Safari

1. Choose the HKIC symbol, and click <Read Card and Search> after a smart
HKIC is inserted into smart identity card reader with chip facing up.
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3. Right-click the JNLP file and select <Show in Finder>.
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4. Right-click the JNLP file in Finder and select <Open>.
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5. Click <Open>.
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6. Wait until the splash screen dismisses (shown in first time only).

Java.

7. Check the “Do not show this again for apps from the publisher and
location above” box and click <Run> (shown in first time only).

Do you want to run this application?

Hame: Ideas Web Start
=7 Publisher: The Government of the Hong Kong Spec ...
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This application will run with unrestricted access which may put your computer and persanal
information at risk. Run this application only if you trust the location and publisher above.
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8. Click <Confirm>.

The card holder has inserted
the Smart ID Card and agreed
to gain access to the data
stored in the chip.

9. Remove the smart HKIC from smart identity card reader.

Read Hong Kong Smart Identity Card

Please remove the Hong Kong Smart Identity
Card from the smart card reader.

Back to top
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